VIRTUAL VISITS AdvantageCare

PHYSICIANS

PATIENT INSTRUCTIONS FOR
VIRTUAL VISITS Mobile Device

Once you have scheduled a virtual visit, you will need to prepare your mobile device with the right app, permissions,
and settings to ensure successful audio and video connections. We recommend using one of the following browsers:
Google Chrome, Apple Safari, or Microsoft Edge. Internet Explorer is not a compatible browser.

1. Download the myACPNY app from the Apple App Store or 2. Launch the myACPNY app and log in
Google Play store on your mobile device. Look for this icon. with your username and password.
You may check in for your appointment
> up to 30 minutes before it begins.
myACPNY

Note: Check your app settings to ensure the myAQPNY app AdvantageCare >
has access to your microphone and camera. This is very pHysicians % -
important for conducting virtual visits.

App settings

Allowed

(3) Forgot Your Password or Your Username?

Permissions
Camera and Micrephene

Don't have an account?

Set a5 default

3. Click on the Visits icon. 4. You will see your scheduled visit,
1121 = & 855 indicated by the video icon. Click
e myACPNY on your Appointments tile.

A Appointments

FEB " Virtual Visit Follow Up [ L}

Friday, February 5, 2021
2021

Starts at 11:15 AM

30 minutes

Physician Family Medicine, MD

?/ eCheck-In
ﬂ Visits Menu Medications
/ X cancel
Messages Test Results

o Andy o

Begin your video visit at 11:15 AM EST with
Physician Family Medicine, MD.

- Testing 1

ACPNY_MB_FLY_53224 _VV_Mobile 2/21




VIRTUAL VISITS: MOBILE DEVICE

5. You will now be prompted to begin the eCheck-In 6. You must complete all eCheck-In steps,
process. Click on Go to eCheck-In. including signing all documents, to receive
telehealth services from AdvantageCare
Physicians.

A eCheck-In X

Z % |
°

Sign Documents Medications Allergie|

Please review and address the following documents.

Consent to Telehealth Visit

eCheck-In Required

You must complete eCheck-In before joining this

video visit.
Review And Sign

NOT NOW GO TO ECHECK-IN

Once this step is completed, documents will be submitted for

clinic review.
7. To sign all documents: 8. Complete the remaining steps of the
1. Click the Review and Sign button for eCheck-In process. Then click Submit.
eon dosument
2. Review the document.
®
3. Tap the signature field to sign. i ;-Z o A“g‘
ign Medication ergieq
4. Enter your myACPNY password. ? “
5. CIle Continue. Please review and address the following documents.

Consent to Telehealth Visit

A eCheck-n
LI Tt B B B L B & Previously Signed
plan.

Review

*
< | Accept

Once this step is P will be i for
clinic review.

Signature of Patient or Patient's Representative:
Signature of Patient or Patient's Representative

+ Andy Test
Signature generated for Andy Test

2/5/2021

RE: Test, Andy - MR#: 6274817 Click on the X to exit the eCheck-In process.

A eCheck-In

To submit this document, please enter your myACPNY
password.

Thanks for using eCheck-In!
The information you've submitted is now on file.




VIRTUAL VISITS: MOBILE DEVICE

9. You are now ready to begin your virtual visit 10. You will now be prompted to open a browser.
by clicking Begin visit. Select your browser.

A Appointments

Open with

Virtual Visit Follow Up

Friday, February 5, 2021

@< This is a video visit

Starts at 11:15 AM X 57

30 minutes Cancel Appt  Add to Calendar

Samsung Int

Physician Family Medicine, MD

eCheck-In Complete
Thanks for using eCheck-In. The information °
you've submitted is now on file

Questionnaires
Save time at the doctor’s office by filling out

be & Answer
questionnaires. i

) ) 12. You are now connected and will see this message:
Review Instructions

Please make sure you have activated your myACPNY account at “Wa itin g fO r ot h ers to connect. "" P l ease wait fO r
https://my.acpny.com. Pl log int irtual visit 15 . . . . . .
iies betote yaur scheduled appoirtment Please vii the provider to join. After the provider has joined,
https://www.acpny.com/virtual to visit our virtual visits . ..
dedicated website. Here you will find videos to assist in you may conduct your vi rtual visit.

connecting to your visit and information on what to expect
during a virtual visit. Make sure to click on the "What
information should | have ready for my visit?" section for helpful
guidance in preparing to speak with your provider.

O @ telehealth.epic.com

@ < Begin visit

11. To test your hardware, ensure your camera,
microphone, and speakers are turned on.
Then select Join Call.

Waiting for others to
connect...

Patient Name: Andy Test

Appointment Time: 02/05/2021 11:15

Video Preview .

Connection Strength: 1l

@ telehealth.epic.com

Epic

Hardware Test: Success

You're ready for your video call.
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