VIRTUAL VISITS AdvantageCare

PHYSICIANS

PATIENT INSTRUCTIONS FOR
VIRTUAL VISITS Mobile Device

Once you have scheduled a virtual visit, you will need to prepare your mobile device with the right apps, permissions, and
settings to ensure successful audio and video connections.

You may then check in for your appointment up to 30 minutes before it begins.

1. Download myACPNY and Zoom Cloud Meetings from 2. Launch the myACPNY app and log in with
the Apple App Store or Google Play store on your your username and password.

mobile device. Look for these icons:

> o AdvantageCare g

PHYSICIANS
myACPNY Zoom

Note: Check your app settings to ensure the myACPNY and

Zoom Cloud Meetings apps have access to your microphone and
camera. This is very important for conducting virtual visits.

(3 Forgot Your Password or Your Username?

App settings

Notifications Don't have an account?
Allowed -

Sign up now
Permissions

Camera and Micrephene

Set as default
Set as dafault

3. Click on the Visits icon.

F .l 52%E

myACPNY AV

myACPNY

’ Visits Menu Medications
Messages Test Results

@ myACPNY @

N Next time you can log in using your
‘t  fingerprint or a passcode.

Set Up Now Don't Ask Again

“» New letter received Friday November 20, f
2020 from Clove Road Internal Medicine. ACPNY_MB_FLY_Zoom-VV_Mobile 12/20




VIRTUAL VISITS: MOBILE DEVICE

4. You will see your scheduled visit, indicated by the 5. You will now be prompted to begin the eCheck-in
video icon. Click on your Appointments tile. process. Click on Go to eCheck-in.
G Appointments H
NEXT 7 DAYS
§ s .

2020

Starts at 2:30 PM
15 minutes \
Physician Family Medicine, MD

?/ eCheck-In \

X cancel eCheck-In Required

You must complete eCheck-In before joining
this video visit.

NOT NOW GO TO ECHECK-IN

6. You must complete all eCheck-in steps, including
the Consent to Telehealth Visit. To sign this
document, click on Review and Sign.

. 7. To complete acceptance of the telehealth consent
G eCheck-In X . . .
required to receive telehealth services from
Z AdvantageCare Physicians:
o0 1. Check the | Accept box.
Insurance Sign
Documents

2. Tap the signature field to sign.

Please review and add! the foll

3. Enter your myACPNY password to authenticate
your digital signature.

4. Click Continue.

Consent to Telehealth Visit

REVIEW AND SIGN

Once this step is completed, documents will be submitted
for clinic review.

*
¢ | Accept
SUBMIT

Signature of Patient of Patient's Representative.
{ BACK ] cmm—

\/Apple Zztest
[ FINISH LATER ] ) o

Af4/2020

RE: Zztest, Apple - MR#: 6048924

To submit this document, please enter your myACPNY
password.

Password:

— |

2
CONTINUE




VIRTUAL VISITS: MOBILE DEVICE

8. Complete the remaining steps of the eCheck-in 9.You are now ready to begin your video visit
process. Then click Submit. by clicking Begin Visit.
(A} eCheck-In : A} Appointments :
Virtual Visit Follow Up
Saturday, April 4, 2020
hetrascs Sign .‘ This is a video visit
Documents

Starts at 2:30 PM X )
15 minutes Cancel Appt  Add to Calendar

Please review and address the following documents.

Physician Family Medicine, MD
Consent to Telehealth Visit

@ Signed on 4/4/2020 GET READY
eCheck-In Complete
REVIEW Thanks for using eCheck-In. The information Q
you've submitted is now on file.
Confirm Appointment v

Once this step is completed, documents will be submitted

for clinic review. Confirm now to skip the reminder call for

this appointment

Questionnaires

— L
SUBMIT o o

nnect to your video visit through either the
sion of myACPNY on a laptop or desktop
ough the myACPNY mobile application

Confirm

Click on the X to exit the eCheck-in process.

Virtual Visits with your ACPNY provider can only occur if

[ TR

A eCheck-In

Thanks for Using eCheck-In!
The information you've submitted is now on file. ZOOM CLOUD MEETINGS APP DOWNLOAD

If you have not
yet downloaded
the Zoom Cloud
Meetings app, you
will be prompted
to do so.
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10. Once connected, you will see this message: 11. When the provider has connected, select
“Waiting for the host to start this meeting"”. Join with Video, and then select Call using Internet Audio.
Zoom Video Visit Leave Video Preview

P

Waiting for the host to start this meeting

Meeting ID: 439-596-927
Date: Sat, April 4

Time: 2:20PM

If you are the host, log in to start this meeting

Sign In

Always show video preview dialog when
j eo meeting .
12. Confirm that your camera and microphone

are enabled, indicated at the bottom of the

Zoom window. Join without Video

To hear others
please join audio

Call using Internet Audio
Dial in

Cancel

CHAT FEATURE

If for any reason you or the provider are unable to hear, click the More option at the bottom of the
screen and select Chat. A screen will open for you to chat with the provider over text.

12:02 o/ LTE =)
Chat

Close Chat Ay
Meeting Settings

n Physician Family Medicine to Everyone
Good Afternoon, what are your
symptoms?

Good Afternoon Dr. | am experiencing
coughing and a slight fever

Virtual Background

Raise Hand

> Disconnect Audio

Cancel

o Everyone

4
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