
VIRTUAL VISITS

A GUIDE FOR PATIENTS
on your Mobile Device
AdvantageCare Physicians has partnered with Zoom, a trusted technology platform, to deliver patients 
access to virtual visits with their provider when in-person office visit are not possible or necessary. This 
guide is designed to help you prepare for and conduct your visit. Although you may use the mobile browser 
on your device, it is recommended that you download the myChart app for optimal user experience.

Once your virtual visit has been scheduled, you will prepare for it on your device by completing  
eCheck-in and a brief hardware test to determine if the required microphone and camera are connected 
and compatible with the Zoom platform.

 1. To prepare for the visit on your mobile device, open the 
MyChart mobile app and click on Appointments. A red 
indicator over the appointment icon signals that you have 
an upcoming appointment scheduled.

 2. After clicking on the Appointments icon, you will see the 
upcoming virtual visit. In addition to a description of the 
virtual visit, the video icon also indicates a scheduled 

virtual visit. Click on the appointment tile. 

 3. You will now be prompted to begin eCheck-in before 
conducting the hardware test. 

 4. It is important that all eCheck-in steps are completed, 
including payment of any due co-pays.
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VIRTUAL VISITS: MOBILE DEVICE

5. Having completed eCheck-in, you are ready to begin 
your virtual visit by clicking the Begin Visit button. 

Once connected you will see this message:  
“Please Wait For The Host to start this meeting”.

ZOOM APP DOWNLOAD

If you have not yet conducted a virtual visit using Zoom, 
you will be prompted to download the Zoom app. 
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CHAT FEATURE

6. When your provider has connected, select Join with Video, 
and then select Call using Internet Audio. 

VIRTUAL VISITS: MOBILE DEVICE

In the mobile app, an option allows you to chat with the provider over text 
if for any reason you are unable to hear, or if the provider is unable to hear 
you. To access the chat menu, just click the More option.

In the More 
menu, you 
will see the 
Chat option, 
which opens a 
text screen to 
chat with the 
provider via text.


