VIRTUAL VISITS
PATIENT INSTRUCTIONS FOR
VIRTUAL VISITS Mobile Device
Once a virtual visit has been scheduled, you will need to prepare by ensuring you have the right
applications and permissions on your phone to establish a successful audio and video connection.
You will then need to check-in for your appointment ahead of time on your phone, which can be
done up to thirty minutes prior to your scheduled appointment.

1.

You must download Epic MyChart and Zoom Cloud
Meetings from the App Store on your phone—these
are the icons for the correct apps:

MyChart

2. Launch the MyChart app. If it is your first time
launching the app, you will need to choose
AdvantageCare Physicians from the list of
organizations.

Zoom

Note: Check your application settings to ensure
the MyChart and Zoom apps have access to your
microphone and camera. This is very important
for conducing virtual visits.

3. Log in with your username and password.

4. To prepare for the visit from a mobile device, open
the MyChart app and click on Appointments. A red
indicator over the appointment icon will let you
know that an upcoming appointment is scheduled.
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5. After clicking on the Appointments icon, you will

6. You will now be prompted to begin Express Check-in

see the upcoming virtual visit. In addition to the
description of the virtual visit, the video icon will
be available to indicate that it is a video visit.
Click on the appointment tile.

7. Please note that all eCheck-in steps should
completed. You will be asked to sign a telehealth
consent document and possibly verify your address
and review your medications and allergies.
To sign the consent to telehealth, click on the
Review and Sign button.
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8. This consent must be signed to receive telehealth
services from AdvantageCare Physicians.
To sign the form:
1. Click the I Accept button
2. Tap the signature field to sign
3. Enter your myACPNY password to
authenticate your digital signature

VIRTUAL VISITS: MOBILE DEVICE
9. When these steps have been completed,

10. You will receive confirmation that the form

the Continue button will be available.

has been signed and be asked to submit your
eCheck-in.

Click on the X to exit the eCheck-in process.

11. After completing eCheck-in, you are now ready
to begin the video visit by clicking the
Begin Visit button.

ZOOM APP DOWNLOAD
Note: If you have
not yet had a
video visit using
Zoom, and did
not download
the Zoom app
in advance, you
will be prompted
to download the
Zoom app.
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13. When the provider has connected, select

12. Once connected, you will see a message saying

Join with Video, and then select Internet Audio.

“Please Wait For The Host to start this meeting.”

Video Preview

14. When joined into the Zoom session, please ensure
that your camera and microphone are enabled
at the bottom of the zoom window.

CHAT FEATURE
From the mobile app, there is an option to chat with the provider over text if you or the provider are
unable to hear for any reason. To access the chat menu, just click the More option.
In the More menu, you will see the Chat option which will open a text screen to chat with the
provider over text.
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